JAorosop
Ha npegocTaBnieHne NnaTHbIX ycnyr cepsuca NetAngels

r. EkatepuH6ypr

O6LWEeCTBO € OrpaHNYEHHOI OTBETCTBEHHOCTLIO «/HTepHeT-Mpo» (Aasniee No TekCTy «MCnomHuTeNb»), AeNCTBYOWEE HA OCHOBaHNN
JNnueHsun Ne 127223 Ha npaBo npefocTaBrieHnss TenemaTnyeckux ycnyr cBsisu, BbigaHHOW PepepanbHoii Cnyx6oi no Hagsopy B Cdepe
CBs3u, ViHhopmaLmoHHbIxX TexHonoruii u MaccoBbix KOMMyHUKaLuid, B iMue avpektopa XanmkoBa AHTOHa PalumToBuya, AeACTBYIOWErO Ha
OCHOBaHUW YcTaBa, B COOTBETCTBUMM C M. 2 CT. 437 K P®, Ha npaBax ny6nvuHoii odepThbl, npegnaraet no6omy dmsnyeckomy u/mnm
topuanyeckomy nimuy (fasnee no TEKCTY «3aKasuunk») 3akmountb [lorosop (akuentosartb Ny6/1MYHYI0 ODEPTY) Ha YKa3aHHbIX HUXE YC/OBUAX.

1. TepMUHbI 1 onpeaeneHus.
1.1. loroBop — HaCTOSALMIA AOrOBOP CO BCEMMU NPUIOKEHUSMN U AOMNO/HEHNSIMU K HEMY. PacnonoxeH Ha web-caiite MicnonHutens.
1.2. MNpelickypaHT — JOKYMEHT, cogepxawnii Tapudbl VicnonHntens. PacnonoxeH Ha web-caite VicnonHutens.
1.3. Cepsuc — (Cepsuc NetAngels) — komnniekc Ycayr VicnonHutens, ocywecTBAsieMblli B TOM vncsie yepes web-caiiT VicnonHutens.
1.4. Tapuc — cuctema cTaBok oniatbl Yenyr VicnonHutens. Bce Tapudobl ykasaHbl B INpelickypaHTe.
1.5. Ycnyru - Tenemartuyeckme 1 nHble ycnyrm VicnonHutens, okasbiBaemMble ¢ nomollbio Cepsuca.
1.6. Web-caint VicnonHutenss — VIHTEpHET caiiT, pacnonoXeHHbli no agpecy: http://www.netangels.ru/.
1.7. NaHenb ynpaBneHns - cneuuasbHbll pecypc VicnonHuTens, pacnonoxeHHbli no agpecy: https://panel.netangels.ru/, no3sonstoLwuii
BbIGUpaTb, MeHATb cocTaB Ycnyr n Tapudbl U3 ykasaHHbIX B MpelickypaHTe, oTo6paxatoLmii nHhopmaumio 13 PacueTHo-MHOPMaLMOHHOM
CUCTEMbl O [AOCTYMHbIX, 3aKa3aHHbIX W MOTPEe6/IeHHbIX Yc/yrax, COCTOSHAM JIMLEeBOro cyeTa W Apyro MHdopMaumn, CBSI3aHHON C
npegocTas/ieHneM YCnyr.
1.8. PacyéTHo-uHopMaLnoHHas cuctemMa — MNporpaMMHO-annaparHblii KOMMIEKC, CAyXawmii 418 aBTOMaTUyeckoro yuéra v pacuéra
cToumocTu Ycnyr VicnonHurens.
1.9. lnueBoli cyeT — MHAMBUAYaA/TbHLIN cyeT 3akasumka B PacueTHO-MHOPMaLOHHOR cucteme, NpefHasHaveHHbIl 415 yueta pacyeTos no
[JoroBopy 1 oTpaxeHuss MHaHCOBbIX onepauuii icnonHutens ¢ 3akasqynkom.
1.10. JIorvH 1 Naposb — cucTeMa NepcoHanbHON nAeHTUdIMKaLMK, ncnonb3lyemas ansa gocryna k MaHenu ynpaeneHust.
1.11. AOBMWUHNCTPATUBHBIA aApec 3MNeKTPOHHOW NoYThl 3akasuunka - afpec S/1EKTPOHHOI NOUTbl 3aka3urka, yKasaHHbIi UM Npu peructpauum B
Cepsuce. Ha aT1oT agpec VcnosHUTENEM BbICHINAOTCA PEKBU3WUTLI AOCTYna K laHenu ynpasneHus, cuyeTa, aKTbl OKa3aHHbIX YCAyr,
yBefoM/ieHunsi o 6anaHce JlMueBoro cyeta 1 nHopmaumsa o ninarexax 3axkasumka.
1.12. TexHWYeCKuniA aapec 3M1eKTPOHHOW NoYTbl 3akasuvka - aapec 3NeKTPOHHON NoYThbl 3akasymnka, ykasaHHbli UM B MaHenn ynpaeneHus Kak
JononHutenbHblil. Ha aT10T agpec VcnonHWTeNneM BbIChbINATCA PEKBU3UTBHI AOCTyna K lMaHenu ynpaeneHus no 3anpocy 3akasuuka,
YBEAOM/IEHVSA O NPEBLILLEHNN PECYPCOB 3aKa3aHHbIX YC/yr.
1.13. AGOHEMEHT - NakeT ¢ onnartoit Ycnyr Ha 3 (Tpu) n 6onee MecsiLeB BNepes CO CKMAKON Ha ncnonb3oBaHne Yenyr. Onnata AGoHeMeHTa
3aKa3unmkom NpusHaeTcs 3a4aTkoM.
1.14. KogoBoe c/noBo — yka3biBaemasi 3aka3yumMkoM B YCTaHOB/IEHHOM VcnonHuTenem dopmMe nocsiefoBarte/ibHOCTL CUMBOOB (BYKB, Ludp),
cnyxauias 41 fONOSHUTENbHON naeHTUdmMKaumm 3akas4mka npu ncnonHeHun forosopa.

2. NMpepgmet forosopa
2.1. Wcnonnutens npegoctasBnseT Ycnyrm 3akas3umky B COOTBETCTBMM C HACTOALWMM [loroBopom u lpeiickypaHToM, 3aKOHOLATe/lbCTBOM
Poccuiickoin ®epepaumn 1 AeiCTBYOWMMY NNLEH3UAMK VicnonHutens.
2.2. 3aKkas3uunk 06sA3yeTca NPUHATL U ONNaTuUTb YCyru.
2.3. OnucaHue, ycnoBusl, pernaMeHT MOAK/YEHUS U UHbIE AaHHble MO KaXAON KOHKPETHON Ycnyre ykasblBalOTCS B COOTBETCTBYHLLMX
pasfenax web-caiita VicnonHuTens v SBASOTCA HEOTLEM/IEMOI YacTbio [joroBopa.
2.4. KOHKpPETHBI cocTaB Ycnyr cornacyetcs CTopoHamu B COOTBETCTBUM € YCNOBMAMM [JoroBopa.

3. Mopsapok 3aknoveHns florosopa n U3MEHeHUs ero yc/ioBuii

3.1. 3aka3unkK caMoCTOATE/IbHO 3HAKOMUTCA [0 3ak/ioyeHns [loroBopa ¢ cogepxaHviem [lorosopa v MpelickypaHTa, pasMeLleHHbIMK Ha web-
cavite VicnonHutens.
3.2. B cootBetcTBUM C nyHKTOM 1 cTatbu 433, nyHkToM 3 cTtatbu 434 u nyHktom 3 cTatbu 438 [paxgaHckoro Kogekca Poccuiickoit
depepaummn [loroBop ¢ 3aka3yMKOM CUMTAETCA 3aK/THOYEHHbIM C MOMeHTa peructpauuv B Cepsuce M BHECEHUA nnarexa 3a Ycnyrn. dakr
3aknoueHns Jorosopa AaHHbIM CNOCO60M O3HauYaeT NosiHoe U 6e30roBOPOYHOE NPUHATME 3aKa3yMKOM YC/O0BUWIA, yka3aHHbIX B [loroBope u
MpeiickypaHTe.
3.3. [lokyMeHTa/IbHbIM MOATBEPXAEHNEM hakTa 3ak/oveHns florosopa c McnonHutenem co CTOPOHbI 3akasuvika ABMSAETCA M/1aTexHbIi
[OKYMEHT O BHECEHUM iEHEXHbIX CPEeACTB Ha CYeT VIcrnonHuTens.
3.4. Mo 3anpocy 3akas3ynka emy MOXET 6bITb NpegocTaBneH GyMaxHbIl ak3emnasp Jorosopa.
3.5. MNocne peructpauun B Cepsuce 3akasunky Ha AQMUHUCTPATUBHLIN afpec 3/1eKTPOHHOW MoYThl BbicbliaeTcs JIorvH, COOTBETCTBYHOLLMIA
Homepy [lorosopa, v naposb Aoctyna K MNMaHenu ynpasneHus.
3.6. 3aka3uuk yepes NMaHenb ynpasneHna MOXeT:

® MEHSITb KOHTaKTHblE JaHHble, yKa3aHHble UM NpU perucTpauum, eciim 3T faHHble U3MEeHWINCh, BKNoYas AAMUHUCTPATUBHBIN 1

TexHnyecknin agpeca aM1eKTPOHHOW NOYThI;

® MeHsiTb cocTaB Ycnyr cornacHo Tapudham, ykasaHHbIM B [MpelickypaHTe;

® [OAKN0YaTbL U OTK/IYaTb AONOMHUTENbHbIE YCNyru,

® o6palarbcs 3a TEXHNYECKON NOAAEPXKKON N KOHCYNbTauMamm VicnonHuTens.
3.7. 3aka3uvk BnpaBe OCYLLECTBMATb AEWCTBUA, nepeuncineHHble B n. 3.6. JloroBopa, B oduce VcnonHutens (agpeca ogmcoB ykasaHbl Ha
web-caiite VcnonHutens).
3.8. CTOpPOHbI AOrOBOPUANCH, UTO Nl0bble AelicTBUA 3akasunka B MaHenn ynpaBneHns, coobLLeHrs No S/1EKTPOHHON NoUTe, a Takke peakums
VicnonHutens Ha aTv AeCTBUS MMEIOT HOPUANYECKYO CUTY JLOKYMEHTOB Ha ByMadKHbIX HOCUTENSAX U Npu3HatoTcs CTopoHaMu.
3.9. Ycnosne n. 3.8. [loroBopa MMEET HOPUANYECKYID CWUIY A/1S1 OKYMEHTOB MpU COOMOAEHUN Cregyrolmx YCrioBuiA: 1) oTnpaBka U
noslyyeHve nx yepes MaHenb ynpasfieHus; 2) NoslydyeHne ux C afpecoB 3/IEKTPOHHON NouyTkl VcnonHutens v 3akasuuka, ykasaHHbIX B
kavecTBe ALMWHUCTPATMBHOIO MM TexXHUYEecKOro aApecoB 3/1EKTPOHHOW MOYTbl, U €C/iM OT COOTBETCTBYOLWE CTOPOHbI He NocTynaso
3asB/1eHuiA 06 yTpare KOHTpONSA (moctyna) Hag, agpecom 3/1EKTPOHHOLA MouTbl;
3) pas3IMuMMOCTb TeKCTa Kak CaMoro AOKYMEHTa, Tak M (B OTHOLIEHWM 3MEKTPOHHbLIX rpadinyeckmx KOMUA JOKYMEHTOB Ha OyMaKHbIX
HOCUTeNsX) Nognucein n nevartei.
3.10. MogknyeHne M OTKAKYEHME [ONOMHUTENbHBLIX YCnyr, cmeHa TapudoB ocyulectasoTca lcnonHutenem B TedyeHne 1 (04HOro)
paboyero AHS Npu YC/I0BUM HaNNUMA Ha JIuleBom cueTe 3akasumka AOCTaTOuHbIX CPEACTB Ha OnaTy 3akasaHHON Ycnyru.
3.11. Bce pgeiicTBusi, CoBepLUEHHbIe VcnonHWTENeM C UCMOMb30BaHMEM 3aka3uMKOM KogoBOro CrfioBa, CUMTAOTCA NMPOWM3BEAEHHLIMU OT
UMEHN 1 B MHTEpecax 3akasuuka.
3.12. NcnonHuTenb MUMEET Nnpaso B OAHOCTOPOHHEM MOpsAAKe, B COOTBETCTBUM C ycrioBuAMM nyHkTa 3.13. [loroBopa, n3meHuTb [Jorosop 1



MpelickypaHT. B MOMEHT BCTyN/I€HNA B CUly HOBOro JloroBopa u lMNpelickypaHTa ux npeabiayLas pefakumsa TepseT CBOK Cuny.

3.13. VicnonHutenb 06s3aH HopMmnpoBaTh 3akasumka Ha web-calite VicnonHnTtens B pasgene «HoOBOCTM» O NpeacTosieM M3MeHeHnn 1)
Cepsuca, 2) Odorosopa u lNpeiickypaHTa He meHee yem 3a 10 (gecATb) KanieHfapHbIX OHERn A0 BCTYMNEHWS OaHHbIX AOKYMEHTOB B CUAY.
OpHOBpPEMEHHO C MHdopmaunelii 0 NPeacTosWmMX U3MeHeHUAX McnonHuTenb 06s3aH ony6nnkoBaTb Ha web-caite McnonHuTens HoBble
pepakuun [loroBopa u MpeiickypaHTa.

3.14. 3akasumk 06s3aH CaMOCTOATE/IbHO OTCMexuBaTb MHoOpMauuio Ha web-caiite VicnonHMTens npu NOMOLWM CTaHAAPTHbIX CPEeAcTB
(komnbloTEP C AOCTYNOM B VIHTEpHET).

3.15. Ecnn 3akas3uuk He cornaceH ¢ HoBbIMY [,oroBopom 1 MpeiickypaHToM, OH MOXET: MU NPEKPaTUTb NOTPEGEHNE OAHON NN HECKObKUX
Yenyr, unu nepeintn Ha gpyroii Tapud. MpogomkeHne notpebneHns 3akasunkom Ycayr nocne BCTynaeHus B cuny forosopa u MpeickypaHTta
03HayaeT cornacue 3akasumka ¢ X HOBbIMU YCOBUAMMN.

4. NMpaBa n 06a3aHHOCTU CTOPOH
4.1. icnonHnutenb 06A3yeTcA:
4.1.1. ObecneunBaTb gocTyn 3aka3unky kK CepBucy u Ycnyram KpyrioCyTOYHO B TedeHue 7 (cemu) gHel B Hefento.
4.1.2. B TeyeHne ogHOro paboyero AHA C MOMeHTa 3ak/oveHus [oroBopa NpefocTasBnAaTb 3akasuuky AOCTyn K Ycnyram nocpefcTtBoMm
BbIAENEeHNA 1 Hanpas/eHna NorMHa 1 napons Ana goctyna B MNaHenb ynpasneHus. JIorMH 1 naponb nepegarotca Ha GyMaKHOM HocuTene
Nn60o No 3NEKTPOHHON NoYTe, yKasaHHOW 3aKa3unmkom B KAYeCcTBe KOHTaKTHOM.
4.1.3. Mpu npruocTaHOBKE 06CMYXMBaHWUA Ha OcCHOBaHuu n. 4.2.3., 4.2.4. [loroBopa VlcnonHuTenb HelameannTenbHoO coobliaeTr 06 3ToMm
3akasumnky no a71eKTPOHHOI nouTe.
4.1.4. B cnyyae npoBegeHusi VcnonHWTeNem pernameHTHbIX paboT Mo TEXHWYECKOMY 06CNyXuBaHMIO 060pyaoBaHus KcnonHuTens,
CBA3aHHbLIMU C NepepbiBaMK B OKasaHun Ycnyr, npegynpexgars 3akasyvka 0 NpoBoAuMbIX paboTax He nosgHee, yem 3a 24 yaca [0 Havana
paboT nyTem onybnnKoBaHVsA COOTBETCTBYHOLLEN MHGIOPMaLMK Ha caiiTe VICNonHUTeNss Uan OTNPaBKol YBEAOM/IEHWI NO 3N1EKTPOHHO noyTe.
4.1.5. B cnyyae npoctos no BuHe VcnonHutens 6onee 2-X 4acoB NOAPSAA, HE cumTan NpoBefeHUs 3anaHMpPoBaHHbIX PernamMmeHTHbIX paboTt
MO TEXHUYECKOMY O6C/YXMBaHWIO, BO3BPATUTb Ha /IMLEBONA cyeT 3akaszumka CyMmMy, MPOMnopuvoHasibHyl0 TapudpHol nnate 3a Bpems
npocTosA, No 3anpocy 3akasyvka.
4.1.6. AnA 3aka3yuvKoB - HOPUANYECKUX NN U MHAMBUAYAbHLIX NpeanpuHumarenein oopmanTb AKTbl OKasaHHbIX ycayr. Mpu 3tom, ecnu
3akasumkom 6bln1 nprobpeTeH ABOHEMEHT, AKT OKasaHHbIX YC/ylr eMy HanpasefiseTcs eAVHOBPEMEHHO 3a BeCb OTHYETHbIV Nepuog oKasaHus
Ycnyr B MecsiL, cnegyowmii 3a MecsieM Hadana geicteus AGOHEMEHTA, CNOCO60M, BblIbpaHHbIM 3akasumkom (n. 4.4.3. [joroBopa).
4.1.8. B cniyyae U3MEHEHMS CBOVX PEKBM3UTOB B TeYeHUe 5 (NSTU) gHel N3BeCcTUTb 3akasumka.
4.2. 3aKa3uuK 0b6s3yeTca:
4.2.1. CBOEBpPEMEHHO ONnJlaynBaTh YCNyru B COOTBETCTBUN C pasgenom 5. [jorosopa.
4.2.2. OTCcnexmBatb 1 Nony4yatb cyeTa, HanpasneHHble icnonHutenem Ha AGMUHUCTPATMBHBIN aApec 3/1eKTPOHHO NOYThI.
4.2.3. He pa3meLyatb 1 He pacnpocTpaHAaTb ¢ nomoLlbto CepBuca halinos BUPYCOB U MHbIX BPEAOHOCHbIX MPOrpamm.
4.2.4. He ncnonb3oBatb BO3MOXHOCTM CepBuca A1 COBEPLUEHNS MPOTUBO3aKOHHbIX AENCTBUIA, HANpUMep: Yrpo3bl 1 OCKOP6IeHUs, NOXHas
peknama, nNpu3sblB K HACU/bCTBEHHbIM AEWCTBUAM U UHblE AeCTBUSA/6e30elicTBMA, co3jalowwme KOHMIMKTHYH CUTyaunto, NpoTUBOpeYaLLmx
06LLENPUHATEIM HOPMaM ¥ npasuiam.
4.2.5. CaMOCTOATe/IbHO 1 CBOEBPEMEHHO BHOCUTb M3MEHEHWS CBONX PEKBU3UTOB U KOHTAKTHON MHGhopMauuy B MaHenb ynpasneHus.
4.2.6. B cnyyae notepu unu pasrnaweHus napons, Kogosoro cosa uiav MHOM KOHMAEHLMaIbHON nHhopMaLmm, CBA3aHHOW ¢ [loroBopom,
a TaKkKe CMeHe Uy yTpaTbl KOHTPONS Haj, aapecami 3NeKTPOHHON NoYTbl, He3amea/IMTeIbHO ONOBECTUTL 06 3TOM VcnonHnuTens.
4.2.7. Bect nepenuvcky ¢ VicnonHutenem Tonbko ¢ AQMUHUCTPATMBHOIO M TEXHWYECKOTO afpecoB 3/1EeKTPOHHOW MoyThbl uav Yepes MNaHenb
ynpas/fieHus.
4.3. icnonHutenb MMeeT Npaso:
4.3.1. PacwmpsTb u gopabartbiBatb hyHKUMOHanbHOCTL CepBuca NetAngels.
4.3.2. NMpnocTaHoBUTb 0BCAYXNBAHNE:
4.3.2.1. Mpwn oTpuuatensHoM 6GanaHce NUUEBOro cyeTa 3akasymka. Bo306HOBNEHME OKa3aHUs YCNyr NpoOv3BOAWTCH MOC/E MoralleHus
3a/10/HKEHHOCTY nepes VicnonHuTenem.
4.3.2.2. B cnyyae, ecnu Npodo/hKEHWE OKasaHus ycnyr NpuUBOAMUT K HapylleHUsM B HOpMasibHOl paboTe Cepsuca. B atom cnyuae
VcnonHuTenb MOXET OrpaHnymTb TO/bKO Te AeliCTBUA 3akasurka, KOTopble MPUBOAAT K CUTyaLun, yka3aHHOW BbiLLe.
4.3.2.3. B cniyyae yctaHOBKM (hakTa noAAepkKn UM UCnonb3oBaHUs 060l cnaM-akTUBHOCTU, XakKWHra, KPaKMHra.
4.3.2.4. B cnyyae HapyLleHWs UHbIX YC/I0BUIA NpefocTaB/eHns cepBuca, ykasaHHbixX B MpunoxeHun Nel (MpeiickypaHTe).
4.3.3. MpuocTaHoBUTb 06CNyXMBaHWe 3akasumka 1am pacToprHyTb [Jorosop B 6€3yC/I0BHOM NOPSIAKE B CNeAYOLMX CyYasX:
4.3.3.1. pa3melLeHne 3aka3unkoM MHhopMaL M NOPHOrpadInyeckoro xapakrepa;
4.3.3.2. pa3melLeHne 3aka3unkoM MHopmMaLmu, KoTopas NpoTUBOPEYUT 3aKkoHodaTebCTBy P®;
4.3.3.3. pa3melleHne 3aka3qnkom Hdopmaumu, KoTopas HapyLlaeT aBTOPCKME npasa TPETbUX /InL;
4.3.3.4. no peLleHunto ynosIHOMOYEHHOro rocyiapCTBEHHOrO OpraHa B COOTBETCTBUM C 3aKOHOAATENLCTBOM Pd.
4.4. 3aKasuuK UMeeT npaso:
4.4.1. Monb3oBaTbecsa BceMU (QYHKLMOHA/TbHLIMY BO3MOXHOCTAMK CepBrca B COOTBETCTBUM C BblIOpaHHbIMK Ycnyramu n Taprudom.
4.4.2. Mpuobpectn AboHeMeHT. O6s3aTeslbHbIM YCNOBMEM MPUOGPETEHUSS AGOHEMEHTA ABMSETCS NMO0 3aka3 COOTBETCTBYIOLWENA Ycnyru
yepes MaHesnb ynpasneHus, 60 3aaBka, oTnpasnsemas VICnoHUTENO NO 3N1EKTPOHHO noyTe Ao onnartbl CToMMocT ABOHeMeHTa.
4.4.3. 3aka3uuk Bnpase BblOpaTh OMH U3 CNOCOO0B OTNPAaBKN JOKYMEHTOB:
® Ha nnatHoii ocHoBe cornacHo lNpeiickypaHTa, MouToi Poccun, NpocTbiM MK 3akasHbIM MMCbMOM MO BbI6Opy 3akasuvka, Ha agpec,

yKasaHHbIii B [MaHenu ynpasneHus, B TeyeHne Mecsua, CreayroLwero 3a Mecsuem, B KOTOpoM ycnyru 6biin okasaHbl. B cnyvae,

ecnn 3akasuuK He nonydvaeT AKTbl OKa3aHHbIX YCNyr He Mo BWHE VICMoMHWTENs, MOBTOPHAs OTNpaBKa [OKYMEHTOB Takke

OCYLLECTB/IAETCA Ha NaTHOl OCHOBE;

® [10 3N1EeKTPOHHOI NoyTe Ha AAMVUHUCTPATUBHBIA UV UHOW aapec SNeKTPOHHOM NoyThbl 3akaszumka no npaswnam n. 5.5. florosopa.

VicnonHutens, ecnv 3akasuvk He Bbibpas cnocob oTnpasBky fOKYMEHTOB, HANpaB/iseT 4OKYMEHTbI N0 3/1EKTPOHHO noyTe.
Bbibop v M3MeHeHWe crnocoba OTnpaBkuM [OKYMEHTOB OCYLLIECTBNAETCA McnonHuTenem no MUCbMEHHOMY 3asB/IeHM0 3akasuvka wunu
[06aBNeHN0 COOTBETCTBYHOLLEN HACTPOlikM B MNMaHenu ynpasneHus.
M3meHeHve cnocoba fOoCTaBKM AOKYMEHTOB BCTYNaeT B CU/y C Mecsila, CNeaytoLero 3a TeM, B KOTOPOM 6bI/10 MOAAHO 3asiB/eHne.

5. CToMmMOCTb yCcnyr u ycnosusi onnarbl
5.1. CtonmocTb Ycnyr no [JoroBopy Ha MOMEHT €ro 3ak/1oueHnsl onpeaensieTcs B COOTBETCTBMM C AencTByowmm MNpeiickypaHToM. MNepeyeHb
Ycnyr, oka3blBaeMbIX VicnonHutenem 3akasuuky, ornpeienseTcs Ha OCHOBaHUN akTUBMPOBAaHHbIX YCyr B MaHenu yrnpasfieHus.
5.2. Mnatexun no Hactoswemy [loroBopy OCyLLeCTBAAITCA B py6nsx. IcnonHuTenb NpUMEHSET YNPOLLEHHYH CUCTEMY HaslI0ro06/10KeHUS
(rnaBa 26.2 Hanorosoro kogekca P®), icnonHutens He siBnsetca nnatenswukom HAC.
5.3. Onnara npomn3sogunTca 3aka34yMKoM CaMOCTOATE/IbHO UM HA OCHOBAHWUM CHETOB, BbICTaB/IEHHbLIX 3aKasuuky.
5.4. CyeTa BbICblnaoTcsa icnonHutenem Ha AAMVUHUCTPATUBHbIV afpec 3NEeKTPOHHON NoYThl 3akasunka.
5.5. B cniyyae, Korga gocTaBka nUceM no Kakum-mbo npuyvHaM Ha AAMWHUCTPATUBHBIN afpec 371eKTPOHHOW NoYThl 3akasynka HEBO3MOXHA



nnyu 3akasunk 3asaBun MHOW afpec AN BbICbIIKM CHETOB U WHbIX AOKYMEHTOB, VCnonHUTeNb Hanpas/isieT cyeTa U MHble OOKYMEHTbl Ha
Opyrve focTynHble agpeca VicnonHurtens.

5.6. OTCyTCTBME TEXHNYECKOW BO3MOXHOCTU 3aKa3umka Nnosly4nTb BbICTAB/IEHHbIN CYET HE SAB/IAETCA OCHOBAHWEM [/151 OTCPOYKM MiaTexa.
5.7. 3auncneHune feHexHblX CpeacTs Ha JInueBoli cueT 3akasumka NpounsBoguTca VicnonHutenem B TOT Xe [ieHb, Korga AeHexHble cpefcTsa
NOCTYNWUAW Ha pacyeTHbIN cyeT VicnonHuTens.

5.8. B ciiyyae oniatbl yCNyr Ha YC/IOBMSIX aBaHca, 3aKOHHble MpoueHTbl Mo cT. 317.1. MpaxpaHckoro kogekca Poccuiickoin depgepauun He
HauncnATCA.

6. PacTopxeHune Jjorosopa
6.1. loroBOp MOXET ObITb PACTOPIHYT:
® 10 uHMumaTnee 060l N3 CTOPOH B criyvae HapylieHus apyroii CTOpoHOI ycnosuidi [JoroBopa, C MUCbMEHHbIM YBEAOM/IEHUEM
Apyroin CTOpOHbI, C MOMEHTA NOJlyYEHNS TaKoro YBeAOM/IEHUS;
® 10 MHMUMaTuBe 3akasvuka ¢ obs3aTenbHbIM NMMCbMEHHbIM yBeAoMIeHem VicnonHutens 3a 30 (Tpuauatb) AHel 0O pacTopXeHus
[orosopa;
® 10 UHbIM OCHOBaHWAM, NPeAYCMOTPEHHbIM [JOrOBOPOM, a Takke AelCTBYIOLWMM 3aKoHoAaTeNnsCcTBoM PO.
6.2. B cnyyae [0OCPOYHOrO MpekpalleHusi NpefocTaBneHuss Ycnyr npu pactopxeHun [oroBopa no cornaweHnio CTOPOH McnonHutenb
0653aH BO3BPATUTb HEWCMOSIb30BaHHbIE [EHEeXHble CpeacTBa 3akasyvka NPONOpPLUOHANIBHO KOIMYECTBY MOJHbIX HEWCNO/Ib30BaHHbIX
npegonnayeHHbIX MecsLes. Bo3BpaT AeHeXHbIX CPeACcTB OCYLECTBASETCA N0 NMCbMEHHOMY 3asB/1EHNI0 3aKa3unka, TONbKo B 6e3HaINYHOM
chopme 1 HenocpeacTBEHHO 3akasumky, B TedeHun 10 (4ecsiTn) AHEN C MOMeHTa MOCTYMN/IEHNS 3asBMIEHMS Ha BO3BpaT OT 3akas3uuka.
6.3. Mpu pacTtopxeHun [Jorosopa /imb6o cmeHe Tapuda, M60 M3MEHEHMM MEPEYHs NpefocTaBnsAeMbIX YC/Iyr B ciiydae nprobGpeTeHHoro
ABOHEMEHTa HeuspacxofoBaHHasA 4acTb AEeHeXHbIX CPeACcTB AaHHOro AboHeMeHTa 3aka3uvky He BO3BpallaeTtcsl, ABNSSCh BO3MELLEHVEM
pacxogoB VcnosHuTens Ha okasaHue Ycnyr 3akasuuky.

7. OTBETCTBEHHOCTb U OrpaHN4YeHne OTBETCTBEHHOCTH
7.1. 3a HapyweHue ycnoswuii [loroBopa CTOpPOHbI HECYT OTBETCTBEHHOCTb, YCTAHOB/IEHHYHO [JOrOBOPOM 1 AEACTBYIOLMUM 3aKOHOAATEIbCTBOM
Po.
7.2. COBOKyMHbI/i pasmep OTBETCTBEHHOCTM VcnosHutens no [loroBopy, BkIKYas pasmep LUTPagHbIX CaHKuuii (NeHen, HeycToek) w/unu
BO3MeELLaeMbIX YObITKOB, MO /IIO6G0OMY UCKY WM MPETEH3UM B OTHOLWEHUM [loroBopa wau €ro MCMOMHEHUS,, OrpaHNYMBaETCs CTOMMOCTbLIO
nnarbl 3a MecsiL, B KOTOPOM Obl/Iv NOHECEHbI YObITKW, B CNlyyae, ec/iv faHHble YObITKU 6yayT AOKYMEHTaslbHO NOATBEPXAEHbI.
7.3. VicnonHuTesib He HeceT OTBETCTBEHHOCTU 3a:
® YObITKM W/MNN yNyWEHHY0 BbIrogy 3akasuuka wu/mnu TpeTbux CTOPOH MpU MONb30BaHUM YCAyramMu WM HEBO3MOXHOCTM UX
MCMOIb30BaHUsl BHE 3aBMCMMOCTM OT TOro, Mor IcnonHuTeNb NpeaBUAETb BO3MOXHOCTb TakUX YObITKOB UMW HET;
® cofepxaHue nHdopmaumm, pasMeLllaemMon 3akasqumkom, BKIKOYasA, HO HE OrpaHMyYnBasiCb Ciydasimu, nepeyvncrieHHsiMy B n. 4.3.3.
[orosopa;
® /11obble 3a4epPXKW, NpepbiBaHusA, ywepb nnv notepu, npomcxogsiume ns-3a:
® echekToB B /II060M 3/IEKTPOHHOM WU/IN MEXaHUYECKOM 060pyA0BaHMK, He NpuHagnexatlem VicnonHutento;
® pobnem npu nepefaye AaHHbIX WU COeAUHEHMM, MPOU30LLEALLNX He Mo BUHe cnonHuTtens.
7.4. B cny4ae BO3HWKHOBEHUSI OGCTOATENBLCTB HENPEOoAoNUMOl cusbl ((POpc-MaXKOPHBLIX 0BCTOATENBLCTB), K KOTOPbIM OTHOCATCS: CTUXUIAHbIE
6efCcTBYA, aBapun, NoXxapbl, MaccoBble 6ecnopsiakn, 3abacToBKU, BOEHHbIE AeCTBUS, MPOTMBONpPaBHbIE AEACTBUSA TPETbUX NNLL, BCTYNEHNE
B CWIy 3aKOHoZaTesIbHbIX aKTOB, NMPaBUTENbCTBEHHbLIX NMOCTAHOBIEHUN U PACTNOPSHKEHWI TOCYAapPCTBEHHbIX OPraHoB, MPSIMO UM KOCBEHHO
3anpeLLalwmx ykasaHHble B HacToswemM [orosBop BuAbl AeATeNbHOCTH, NPensaTCTBYOLWME ocyLlecTBeHnto CTOpOHaMM CBOMX DYHKLMMW MO
HacTosweMy [JoroBopy M MHbIX OGCTOSATENLCTB, HE 3aBUCALLUX OT BOMEN3bsBAEHMS CTOPOH, OHM OCBOOOXAAIOTCA OT OTBETCTBEHHOCTM 3a
HeuncrnosiHeHne B3ATbIX Ha cebs 06s3aTensbCTB, ecny B TeveHve 10 (gecatn) gHeli ¢ MOMEHTa HacTynIeHUss Takmx OBCTOSATENbCTB U Npu
Hanmummn ceasm CTopoHa, nocTpajaslias OT WX BAUSHWUSA, JOBeAeT A0 cBefeHus apyroli CTOPOHbI M3BECTVE O CYYMBLUEMCS, a TaKke
npeanpuMeT Bce YCWINS /18 CKOpelLLein NMkBuaaLmm nocneactenii popc-MaxopHbIX 06CTOATENNLCTB.
7.5. B cnyyae ytepu v (Mnv) pasriaweHns 3aka3dvkoMm naposis focTyna K npefocTaBnsemMbiM ycsiyram 3akas3unk camMoCTOSATE/IbHO HeceT
PYCK BO3MOXHbIX HEOAronpusATHbLIX 4719 HEFO NOCNeACTBUIA.
7.6. VicnonHuTenb He rapaHTUpPyeT COXPaHHOCTb [AaHHbIX 3akaszyvMka Mpy NPUOCTAHOBIEHUWM OKalaHuus Ycnayr no Jorosopy (cny4vaun
NPUOCTaHOBKN 06CNYXMBaHNA yKasaHbl B [loroBope). [laHHble, BKA4YasA pesepBHble KOMUKU, XpaHATCs cnonHuTenem B TeYeHMe Cpoka,
KOTOPpbIli yKazaH B ONMcaHnn KOHKpeTHol ycnyru B MpunoxeHun Nel (MpeiickypaHTe)

8. PaspelleHue cnopos
8.1. CTOPOHbI JOrOBOPUIINCH O CBOEM CTPEM/IEHUM K Pa3peLleHnto CMOPHbIX BONPOCOB MyTeM ypery/impoBaHus pasHornacuii.
8.2. B criyyae Ha/mumsi HeyperynmpoBaHHbIX pasHornacuii CTOpOHbI AOTOBOPUINCE O COBOAEHNN NPETEH3MOHHOIO NOPAAKA, NPW 3TOM CPOK
paccMOTpeHWsl NPeTeH3nmn cocTaBnseT 5 (MATb) pabounx AHel ¢ MOMeHTa ee NoMyYeHus.
8.3. MpeTeH3un npuHumatotca CTOpoHaMu B S/1EKTPOHHON hopme B BuAe A0/KHbIM 06pa3oM 0DOPMIEHHOTO M NOANMCAHHOIO AOKYMEHTa,
HanpaB/eHHOro Ha agpeca 3M1eKTPOHHON nouTkl: VicnonHutens - info@netangels.ru, 3akasunka - AAMWHUCTPATUBHbLINA aApec 3NeKTPOHHON
nouyTbl.
8.4. INpwn HeyperynMpoBaHn1 CnopHbIX BOMPOCOB CTOPOHbI AOTOBOPUINCE O PACCMOTPEHMM CMOPOB MO MECTY HaxoxaeHus Vicnonnutens.

9. KoHhnaeHUManbHOCTb 1 3aWMTa NePCOHa/IbHbIX AAaHHbIX
9.1. Kaxaasa us CTOpOH 06sA3yeTcs He pasrnawartb KOHuaeHUMasibHY0 MHpopmauuio, noslydyeHHyto oT apyroii CTOpOHbI B CBSA3M C
ncnonHeHnem Jorosopa.
9.2. TMop koHdMAeHUManbHOW WHopMauueli ans ueneid [oroBopa MNOHUMAETCs Nobasi HayyHO-TEXHMYECKasi, TexHoslormyeckas,
KOMMepyeckasl, opraHu3auuoHHas Win MHas vHgopmaums, nvetowas AeiCTBUTENbHYK MOTEeHLMaIbHYI0 KOMMEPYECKY0 LIeHHOCTb AN
CTopoH no [loroBopy B Cwu/y €e HeW3BECTHOCTW TPeTbUM /muam, KOTopble MOrM 6bl NMONy4uTb BbIrOAy OT €e pasrfalleHus wuau
MCMOMb30BaHUsA, K KOTOPOI HET CBOHGOAHOro A0CTyna Ha 3aKOHHOM OCHOBaHWW U MO OTHOLUEHMIO K KOTOPOW MpPUHMMAlOTCS afekBaTHble ee
LeHHOCTN Mepbl OXpaHbl.
9.3. NpepocTtaBneHne nHopmaunm 3akazinkom:
9.3.1. Npwn peructpaymn Ha web-caiite VicnonHuTtensa 3akasuvk (NpefactaBuTenb 3akasuvka) nNpefocTaBseT cregylLwy nHhopMauumio:
damunnusa, Mima, OTHecTBO, AaTa poxaeHus, MacnopTHble AaHHble, HOMep TenedioHa, aapec 3NEKTPOHHON MOYThI.
9.3.2. TpegocTtaBnsia CBOM MNEPCOHa/IbHbIE JaHHble Npu perucTpauum Ha web-caliTe, 3aka3uuk cornawaercsa Ha KX 06paboTky
VicnonHutenem.
9.3.3. Ecnn 3akasuurk He xenaert, 4Tobbl ero NnepcoHasibHble AaHHble 06pabaTbiBa/IMCb, TO OH AO/MKEH 06paTUTLES K MicnonHuTento. B Takom
criyyae BCSA Mno/nydeHHas oT 3akasduvka uHdopmauus (B TOT yucnie fIOTMH U naponb) ypanserca n3 CepBuca. 3akasuvk suvwiaeTcs
BO3MOXHOCTW OCYLLECTBNATL paboTy ¢ CepBMCOM. [10roBop cUMTaeTcs pacToprHyTbIM.
9.4. Ncnonb3oBaHue nHopmauun VicnonHurenem.
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9.4.1. Wcnonb3oBaHne WcnonHutenem mnHdopmaumm, NpefocTaBleHHONn 3akas3umMkoM, OCYLLECTBASETCA: A8 perncrTpauumn 3akasuvka Ha
CaliTe, ans BbINONHEHUS1 CBOMX 0653aTe/bCTB Nepes 3aka3unmkom.

9.4.2. Vcnonuutenb BnpaBe HanpasATb 3akasumky COOOLLIEeHWs PpeknamMHO-UHGOPMAaLMOHHOIO XapakTepa MpW HaanyMm corsiacusi
3akas3uuka, KoTopoe MOXET ObITb nonyyeHo VcnonHutenem vepes MaHenb ynpaeneHns. 3akasumk BnpaBe 0TKasaTbCsA OT MOMyYeHUs Takmx
COO0OLLEHWIA, U3MEHUB HACTPOViKN B MNMaHeny ynpas/ieHns.

9.5. PasrnaweHvie nHdopmaumm, nosyvyeHHow VicnonHurenem:

9.5.1. WcnonHutenb 0653yeTcs He pasrnallartb NOAy4YeHHY OT 3akasuuka MHgopMauuio. He cumtaetcs HapylleHnem npefocTtaBneHve
VicnosHuteneMm nepcoHasibHbIX AaHHbIX 3akaszyvMka M COOTBETCTBYHOLEW MHpopMaumn TPeTbMM nvuam, AEeCTBYHLMM Ha OCHOBaHWM
[0roBopa ¢ VicnonHutenem gsis UICNOoMIHEHNs 0653aTeNbCTB nepes 3akasqunmKkom.

9.5.2. He cuuTaeTca HapylweHneM o06a3aTenbCTB pasrnalleHne MHgopMaumMm B COOTBETCTBMM C OOGOCHOBAHHbLIMW U MPUMEHUMbIMU
TpeboBaHNAMU 3aKOHa.

9.6. VicnonHuTenb He HeCeT OTBETCTBEHHOCTM 3a CBEA,EHWS, NpefocTaB/ieHHble 3aka3ukom B 06LLef0CTYNHOW dhopme.

10. PekBusutbl UcnonHutens
O6uecTtBo ¢ OrpaHnyeHHoi OTBETCTBEHHOCTLIO «HTEPHET-MPo»
NHH 6671142678
KMn 668501001
OlPH 1036604026040
OKIMO 71575075
KOp. Agpec: 620026, r.EkatepuHOypr, yn.bennHckoro, 4.83, 0¢h.1310
MouT. agpec: 620026, r.EkaTepuH6ypr, yn.benvHckoro, 4.83, 13- atax
TenedoH: +7 (343) 253 55 00, 8 800 2000 699 (3BOHOK N0 P® 6ecnnaTHbIif)
E-mail: info@netangels.ru
PlcueT: 40702810316540033927
BaHk: Ypasnbckuii 6aHk MAO "CbepbaHkK", r.LEkaTtepnHbypr
Kopl/cueT: 30101810500000000674
BUK: 046577674
TekcT [loroBopa yTBepxneH
«20» aHBapa 2015 .
Ounpektopom OO0 «UHTepHeT-Mpo»
XanukosbiM A.P.



